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Is Diane Workforce Ready?
Registered Nurse 

Meet Diane…
Diane has completed high school and will be attending college to become a registered nurse. She can either attend a 2 year program and receive an Associate in Science Degree in Nursing or a 4 year program and receive a Bachelor in Degree.
Either program will allow Diane to work with patients in a variety of settings such as a hospital, a nursing home, a hospice, a school, and insurance company, or any other environment where the service of a nurse is required. Some nurses even work strictly in the research field. 

Nursing requires a great deal of ability and skill. Some abilities that Diane will have to possess are: 

1. Problem Sensitivity: Diane must be able to recognize when something is wrong or about to go wrong.
2. Inductive and Deductive Reasoning: Diane must be able to combine pieces of information to form general rules or conclusions. She must be able to find relationships between events and form conclusions based on her findings. 
3. Oral and Written comprehension: Diane must be able to understand spoken words, to relay information in a clear way so that others understand her, and must be able to write clearly and concisely. 
Diane must also have a great deal of knowledge in many areas to care for her patients.  A nurse must be knowledgeable in the following areas: 

· Medicine and Dentistry: Diane must be able to diagnose and treat patient’s injuries and diseases. She must recognize symptoms and be aware of treatment plans.
· Psychology: Diane must have knowledge of human behavior and the many disorders that affect the mind. She must also be aware of how physical disabilities affect a person psychologically. 

· Anatomy and Physiology: Diane must know the parts of the body and how they work together. 
· Mathematics: Diane must study mathematical formulas in order to dispense medication to her patients. 

Diane must be capable of learning many difficult skills but she also must possess great customer service skills. Most careers require customer service skills, but it is critical for a nurse to put the needs of their patient first. Diane must always be aware that a patient who does not feel well or in recuperating from surgery must receive the best care possible. In addition to customer service skills, Diane must maintain confidentiality for her patients. It is extremely important for Diane to protect her patients’ identities and conditions at all times. 

Diane’s daily tasks include: 

· Work with health care team to assess, plan, implement, and evaluate patient care. 
· Monitor and document all phases of patient’s care.
· Supervise less skilled health care workers.
Diane must be able to assess a patient’s situation quickly and accurately and be able to respond appropriately to best care for a patient. It is important for Diane to be current with all the latest medical information and technologies in order for her to care for her patients in the best possible way. 
FOLLOWING PROCEDURES AND PROPER PROTOCOL

Help Diane handle this typical workforce readiness task!

Diane has accepted an internship for the summer between semesters. She is working in the emergency room when a patient comes in complaining of a high fever and intense right abdominal pain.  How should Diane respond?  Who should she contact?
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Diane responds in the following way:

1. Diane relays patient’s complaints to nurse on duty.

2. Diane observes as the nurse speaks with the patient to gather information to document in the patient’s medical record. She listens carefully to both the questions and answers. She reads what information is documented. 

3. Diane observes as physician is called to the case and again observes the interaction between physician and patient. 

4. Diane follows instructions from the nurse on duty and tries to make the patient as comfortable as possible. [image: image4.wmf][image: image2][image: image3]
