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Is Joe Workforce Ready?
MARKETING INTERN

Meet Joe….

Joe has completed two years of college and has completed Economics I and II, Marketing 1, Business Communications, Psychology, Accounting, Computer Software I and II, History  Sociology, Statistics, and Market Research.
Joe has been hired as a marketing intern at Biotaste Inc. This company sells food that has ingredients that are healthy and that help people not get cancer.  Research has proven that if you follow a certain life style and eat the food this company makes an individual has a better chance of not getting cancer.  This company has a division that conducts clinical research studies about cancer and also has classes that discuss their clinical research and encourage a certain life style and talks about exercising, and healthy living.  In addition to holding classes, this company offers meals for breakfast, lunch, and dinner based on their clinical research.  Biotaste,Inc. sells prepackaged breakfast,lunch and dinner. The meals are sold in New York, New Jersey, Pennsylvania, and Connecticut.   In 2006 Biotaste offered 1000 classes about their research findings, or healthy lifestyle.

The Marketing intern’s job would be to:

· Work with the Director of Marketing to learn marketing strategies through promoting events, new product development, research and marketing campaigns.  

· Assist Director to promote company products by developing marketing material to be used during promotional events and to publicize it; determine how and where to promote event; 

· Assist, arrange and publicize classes.

· Coordinate with Communication Department to make sure they send out press releases about classes and products.

· Participate in market research strategy; compile, analyze data and market research findings.

Joe has been asked to help Marketing Director with the Pennsylvania prepackaged food market.  The company would like to increase its market share from 15% to 20% in Pennsylvania.  Biotaste would like to know which cities to target.  How can Joe help the Director of Marketing?

Joe will need his

· Problem solving skills as he will have to find the answer in past research studies.  He will also have to know where to look for the results and how to interpret them.

· Verbal skills since he will have to understand what the product contains and how to sell it to the target audience.  He also will have to talk to Research Department to find out what they have discovered from previous surveys.  He will need to talk to distributors of the product on how it is distributed and to find out his customer profile.

· Written skills since he will have to create a marketing/business plan report

· Technology skills since his product is marketed on the Internet as well as other print promotions.

· Geography/Sociology skills since he has to know about the various cities in Pennsylvania and the various cultures of those towns 

· Statistical skills since he will have to analyze the research data

· Biology skills so he understand the essence of his products and can explain how beneficial they are to his target audience.

1. Discuss how Joe will help the Director of Marketing. 
2. Do a SWOT analysis of the Pennsylvania market.  Strength, Weaknesses, Opportunities, and Threats.

WEBSITE ANSWERS:

Answer:

Joe will find out his answer through various ways as listed below:
· Market research  -- check prior research re Pennsylvania market

· After each class held in the present Pennsylvania market give customers a survey and ask them what product do they like the best.—opinion survey

· National promotions and from what cities did the company get the most respondents

· Gimics – free trial offer of food products and free classes – where was there more people interested in the product?

· Check with hospitals, medical support groups if there is demand in their town for more information on the product.

· Do a SWOT analysis of the Pennsylvania market.  Strength, Weaknesses, Opportunities, and Threats.
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