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Is Carlos Workforce Ready?
Insurance Claims Clerk

Meet Carlos….

Carlos will be applying for a summer internship as an Insurance Claims Clerk. This opportunity has been made available through Carlos’ school’s career center.   

His career counselor advises Carlos that as an Insurance Claims Clerk he must have the following skill base:

· Strong verbal and written communications skills

· Analytical Abilities

· Assertiveness

· Curiosity driven and investigative mind

· Ability to question, how, why, where, when, and what to uncover false statements and fraud

· Ability to negotiate and interact with medial staff, attorneys and claimants

· Ability to input data and write reports using a computer.

The counselor also shares the job description with Carlos.

Insurance Claims Clerk
Job Description
Responsible for determining coverage, liability, value, investigate and determine disposition strategy which could include negotiation of settlement either directly with the claimant or an attorney.   Maintain reports and all documents on the case for defense and possible trial.  

Carlos will be asked to present a resume which would validate the skill base.  He will also be asked to perform a typical claims clerk task during the interview.  His career center counselor is very happy to assist Carlos in preparing for this interview.  
1.  Help make Carlos workforce ready.  Create a resume for him similar to Earl S. Flat.
1. Job Interview Employment Task
Carlos is given the following car accident scenario:
“Driver of motor Vehicle 1 and Vehicle 2 are in a collision at an intersection.   What investigate work would you need, to determine who was at fault and what the damages consist of?” 

Carlos must answer the following questions:

2. What information do you believe that you would need to gather to determine liability?

3. If someone was hurt (bodily injury), how would you investigate?

WEBSITE ANSWERS:

Sample Resume for Carlos J. Garcia.
(Note:  We need to work on these answers)

Some Answers:   
1. Police Report (MV104), 
2. Witnesses, 
3. Drivers and passengers of vehicles, 
4. Pictures of accident (if any), 
5. See vehicles (point of impact), etc.      
6. Draw map

7. Car specifications

8. Car values

9. Autobody estimate
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